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Verification and Validation
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= Procedure SOPs

1QC +LJ Chart

= EQA Program
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" (Quality Indicator

= TAT ( Urgent Tests 30 mm, Routine Tests 4 h...)
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¢ DISHANBUNUUNSHASNS
¢ RFUNSISUNHUHS
¢ BISHISHHIWING

e Confidential

Cost /Price
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» Benefit for Laboratory
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Benefit for Customer
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» Risk Laboratory

¢ SSUUSHMIMNINGS
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o WM/ MBS/ UIGMISH

> Risk Customer
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*» After finding Gape we have corrective Action and
Quality Improvement Plan( 1QP )

Risk Laboratory

¢ SSUUSHMIMNINGS

» Investigation Staff for daily, Straightening.
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» Staff Competency, Checklist monitoring, Open Knowledge
o WM/ MBS/ UIGMISH

» Suggest supporting from committee of hospital.

Risk Customer

¢ HIGUIN EDTUUUQILS“S ( Proficiency Admiration )

o MS ﬁﬁ‘cjiSﬁ:ﬂ S 189 ( Accuracy, Precision, Be polite) ect..
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