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Pacific Paramedical Training Centre PPTC

In 2014, 54 laboratories participated in all or part of the program:                                            

26 Pacific Island Countries
19 Cambodia

4 Private Labs (Fiji)
3 Laos PDR
1 Timor Leste
1 Bhutan

Présentateur
Commentaires de présentation
The PPTC  is based in New ZealandProvide External Quality Assurance Programmes, consultancy and  teaching courses in the Medical Laboratory Sciences. In 2014 54 laboratories participated in all or part of the EQA programmeFunding is received from the New Zealand Ministry of Foreign Affairs & Trade [MFAT, NZ Aid Programme)
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EQA 2013 and 2017
Nitrofurantoin-
M. moragnii

2013  
n=7

2017 
n=13

Correct 2 10 correct, 
including 2 labs 

incorrect in 2013

Incorrect 2 1 (In 2013 did not 
test Nitrofurantoin)

Did not test 3 1

Wrong ID 0 1
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• 3 challenges
• 5 labs
• Participation: 100%

2012 Programme

Lab1 Lab2 Lab3 Lab4 Lab5

87% 95% 93% 88% 100%
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Microbiology EQA Score
• 1 challenge 2017
• 3 challenges 2018
• 14 labs 2018
• Participation: 100%

2012 2017 2018

Lab participating 5 13 14

Score range 87-100 90-100 85-100
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National AMR Surveillance: QA Indicator for GLASS
‘Pathogens included in GLASS are covered by EQA’

3.1.2.1 Information on status of national AMR surveillance system
“ indicators are monitored on a yearly basis to assess countries’ progress”

INDICATOR

Présentateur
Commentaires de présentation
Global Antimicrobial Resistance Surveillance System
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How do PPTC Challenges meet the 
GLASS indicator?

2017
National AMR 

Surveillance Pilot

2018 
National AMR 

Surveillance SOP

AMR Surveillance 2017 EQA challenge 
pathogens

2018 EQA challenge 
pathogens

E.coli 0 1

S.aureus 1 2

K.pneumoniae 0 0

Salmonella 0 1

Acinetobacter 0 0

B. pseudomallei 0 0

S.pneumoniae 0 1

QA indicator: Pathogens 
included in GLASS are covered 
by EQA 

1 pathogen only 
(SOME)

4 pathogens 
(SOME)
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1. EQA tips and reminders
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Read PPTC instructions carefully
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All tests must be clearly recorded

Présentateur
Commentaires de présentation
Fully giving all the tests that you perform to identify the organismAll!Don’t add tests you want to do but don’t have availableYou must prove your ID by the tests you perform
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2018/3

• 2018/3/1: 6 / 14 labs grew S. pneumoniae
• 2018/3/2: All labs reported “No growth”
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EQA  and Competency Testing
“Only one person may use EQA for competency during the EQA event”

“After the EQA event has been scored, EQA samples may be used to 
assess competency of others”
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Never discuss EQA (PT) before the cut-off date
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• Continue full participation

• Treat the sample as a ‘patient’ sample

• Use resources available to you in your lab
• Do NOT refer isolates for further analysis
• Do NOT communicate with other labs about EQA

• Store isolates for follow-up
• Review: Result sheet, Immediate response, Individual

response and laboratory worksheet

• Record and implement corrective actions when required
• Learn from both correct and incorrect results

EQA 2013: lab responsibilities
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Support & Responsibilities
• Partners and MoH

– Monitor EQA results, problems and corrective action
– Regular meetings of NMMLN: EQA discussion, share experience
– Ensure sufficient quality diagnostic supplies
– Support equipment certification, maintenance and repairs
– Provide training opportunities

• Hospital Leadership and PHD
– Ensure sufficient staff 
– Ensure qualifications appropriate
– Ensure sufficient quality diagnostic supplies
– Consider laboratory manager recommendations
– Support continuing education
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What can labs do to correct problems

• All staff: read the Immediate and Individual 
response from PPTC

• Meeting
– Review worksheets and IQC (Media, Biochemical, AST)
– Discuss each step in the process
– Identify possible sources of error
– Investigate further with repeat testing (with IQC)

• Put a process in place to ensure the error is not 
repeated

• This may require review and revision of SOP

Présentateur
Commentaires de présentation
Put a process in place to ensure the error is not repeated
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EQA Exercise
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Systematic review process to detect 
problems and identify CA

IQC

Media

Biochemical 

AST

Equipment

Functioning

Maintenance 
schedule

Lab 
worksheet

Correct 
lab/isolate ID 

number

Culture-isolated 
colonies

SOPs
Pathogen ID

AST

Result
sheet

Transcription 
errors

Interpretation 
errors

Immediate 
Report

Pathogen ID

AST

PPTC comments

Individual
Response

Score

Pathogen ID

AST

PPTC comments

Lab PPTC PPTCLab/PPTCLab Lab

Evaluate 
each step in 

the SOP

*Did IQC pass on the day of 
performing the EQA
*Was equipment functioning 
and maintenance conducted
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Exercise 1/2018/1/1
You receive your lab’s Microbiology 
Individual Response by email. 

What is your routine action on receiving 
the Individual Response?
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Exercise 1. 2018/1/1
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Exercise 2. 2017/1/1
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Exercise 2. 2017/1/1
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Exercise 3: 
2017/1/3
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Exercise 3: 2017/1/3
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Exercise 3: 2017/1/3
Result Sheet

Présentateur
Commentaires de présentation
Clinda: R and Doxy: R (clindamycin disc expired)Why test Vanc and Rifamp
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Thank you
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